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Introduction
Financial planners have received some bad press over past years. From unlicensed operators
to misappropriated client funds – finding the right one has never been more important.
As a professional financial planning organisation, we strongly advise an objective and
thorough due diligence process for anyone seeking to engage a financial planner.
As you read through our booklet, you’ll see we encourage sound research and
professional credential investigation. After all, it’s your money and it’s imperative
your financial planner meets all of your criteria. Some key areas we discuss include
appropriate licensing, registration and professional credentials. In addition, payment
structures, conflicts of interest and identifying the specific services you need.
The good news is that your investigations will put you well ahead of most. By actively
seeking credible information, you substantially increase your chances of finding a
financial planner you’ll be able to trust and develop a professional and rewarding
relationship with.
We hope this eBook provides information that will advance your enquiries.
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Why should you use a
financial planner
Money is obviously fundamental to our way of life. Whether we like it or not, money
directly impacts the type of life we can live. From the car we drive to home ownership,
money is central to most of our actions and decisions.
Recent research shows an estimated 95 per cent of Australians will retire on an income
that is considered insufficient or less than $25,000 per year. At this level it is unlikely we
will get to meet our dream retirement goals. We are also living longer adding additional
financial pressure.
While many of us think we have money management skills, it's often not the case. What
makes it more difficult is that many of us don’t recognise our poor money management
actions so don’t think about ways to improve them or our financial position overall.
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The role of a financial planner
In simple terms, a financial planner helps you make informed decisions about your
money. They work closely with you to clearly understand your current financial
situation, your goals and aspirations, and then develop and implement a clear plan to
help achieve them.
Ultimately, your planner will remain a life-long guide, constantly monitoring your
situation and adjusting the plan for changes to your circumstances and to maximise your
financial potential.
Some activities you can (and should) expect from professional financial planner include:

• Identifying your financial goals
• Providing support and guidance to reach those goals
• Identifying financial resources and opportunities available to you to help you grow
your wealth

• Identifying opportunities to minimise tax
• Preparing for important life events such as changing careers, having children or retiring
• Developing strategies to protect your income, investments and your financial position
• Simplifying your finances
• Giving you peace of mind that your financial future is in good hands

Who can give financial advice in Australia?
Legally only those who work for or represent a financial advisory business that holds
an Australian Financial Services Licence (AFSL) are allowed by law to provide personal
financial advice.
So before you engage a financial planner, check the advisory business and licence
details by visiting ASIC’s consumer website Money Smart.
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The financial planning process
While we will take you through the steps, an overall representation of the process
is demonstrated here.

Getting to know
your situation

Reviewing
the outcome

Implementing a
recommendation

Developing a
strategy to meet
your needs

Making a
recommendation

Understanding your situation

A professional financial planner will spend time getting to know you personally and
understanding your current financial situation. They will also clearly explain their
services, how they will be paid and the expectations of both parties going forward.
They should also take the time to understand what you are seeking to achieve and your
short, medium and long-term financial goals. It is also common for a financial planner
to ask you to complete a data collection tool known as a ‘Personal Client Profile’ as well
as a ‘Risk Profile Questionnaire.’ This information helps them to better understand and
assess your current financial situation and your attitude toward risk.
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Developing a strategy and recommendations to meet your needs

With the information gathered, a tailored strategy should be developed to provide a
roadmap to achieving your goals. Once developed and agreed, your financial planner
should make a formal recommendation to you by providing a written ‘Statement of
Advice’ (SoA).
This SoA document is very important and its contents are strictly guided by the
Australian Securities and Investments Commission (ASIC). Make sure you read and
understand the SoA and ask your planner if you have any questions or need clarification
on any points.

Implementing a recommendation

The next step is implementing the agreed recommendations. This stage may involve
documentation for investments, life insurance or budgeting processes. It may also mean
the financial planner will begin to contact other financial professionals that need to be
consulted in the implementation process including mortgage brokers and accountants.
It may seem that there is a lot going on at once, but a professional financial planner will
guide you through the process and make it as seamless as possible for you.

Reviewing the outcome

Market dynamics change, legislation requires monitoring and your personal circumstances
evolve too, so the financial goal posts keep moving. Your financial planner should
continue to work with you and review the market and your circumstances to ensure your
strategy keeps up with opportunities and challenges as they present themselves.
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Case study: Alissa’s experience
After the decision to divorce, Alissa sought the advice of a financial planner. A difficult time
for anyone, Alissa wanted to know what to do financially after the division of the assets.
Alissa came to Financial Spectrum and we immediately sort to understand her situation,
pressing financial needs and goals. Alissa’s initial concerns were related to how to manage
her money post-divorce as well as on-going financial advice and management.
In addition to providing specific financial advice post her divorce settlement, we also helped
her to:

• Become aware of her need for life insurance and how to protect herself against a loss
of income in case she was unable to work due to accident or injury

• Locate and roll her multiple superannuation accounts into one fund to reduce her
management fees and enable her to benefit from compounding returns

• Implement strategies to help her reduce her tax
• Develop some medium and longer-term financial and lifestyle goals for her to
work towards

From this advice, Alissa had a much clearer understanding of her financial situation, as well
as key initiatives for short term action and longer-term financial and lifestyle goals. She was
able to move into this next stage of her life feeling more confident and secure.
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Things to consider before
engaging a financial planner
Your current situation

It will be of great benefit to you and your prospective financial planner if you come into
the process with a sound understanding your current financial situation. Before you
begin the actual search, try to spend time preparing where you’re at financially.
To help you with this process, check out our free Financial Position Calculator
and Budget Calculator on our website.

Your goals

Next, think about areas you would like advice on. Is it an investment property or creating
a share portfolio that is of interest? Everyone is different. Supporting this, what are your
financial goals in the short, medium and long term?
Here are some questions to get you thinking:

• What sort of house do you want to live in?
• How often do you want to travel?
• Who are you responsible for financially?
• What do you need to provide for them?
• What age do you want to retire?
• What things do you want to achieve in your life?
• What financial implications will these have?
These are big questions to answer, but starting to contemplate them now will go a long
way to finding solutions to meet them.
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Finding a financial planner
As noted, take your time and do your research before choosing your financial planner.
After all, they’ll ultimately be responsible for guiding and advising you on your
innermost financial matters.

Where should I begin look?

A good place to start is by asking family, friends or colleagues if they can recommend
a financial planner they’ve had a positive experience with. You might ask other financial
professionals if they can refer one, such as your accountant. Perhaps you may end up
finding one online.
However you come to your decision, always do research by reading any information
available about them independently.

The Financial Services Guide (FSG)

Under ASIC regulations, all advisory firms must also provide you with a document
called a Financial Services Guide (FSG). This document allows you to find out more
about a particular firm. So before arranging a meeting with any advisory, be sure to
request a copy of their FSG so that you can identify:

• Who owns or has an interest in the business
• The services and products they offer
• The qualifications and experience of the staff
• Their fees and charges, including whether they are ‘fee for service’ or charge commissions
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What other information should I be looking for in the FSG?
Here’s a checklist for what you should look out for in a firm’s FSG.

• Is the business the holder of, or authorised under an Australian Financial
Services Licence?
Check ASIC’s consumer website Money Smart to be sure.

• Is the business owned by or associated with any other companies?
Be aware this may present a conflict of interest where the planners may be required to
only offer financial products that are associated with that related company.

• How does the business charge?
Typically, charges are via commission or a fee for service. Be aware most firms receive
payment for their advice via commissions when they ‘sell’ a product to you. This form
of payment may influence their recommendations to you. If this is a concern, perhaps
a fee for service firm like Financial Spectrum may be more suitable for you. This
arrangement simply means you are charged directly for objective advice and there is
no push to sell a specific product to you.

• Does the range of services that the business provides suit your needs?
Some businesses may only specialise in particular areas such as retirement planning.
If their areas of specialisation are not the services you need, then you are better to
find one that specialises in what you are looking for.

• Do the products that the business provides suit your needs?
As noted, some businesses with other ownership interests may be limited to
only products they support, so you may not be getting the best products for your
specific situation.

• Is the business a member of the Financial Planning Association (FPA) or
Association of Financial Advisors (AFA)?
This information may not be included on the FSG, but it’s definitely worth enquiring
about. While it’s not mandatory to be a member, the FPA and AFA have more stringent
requirements for membership than ASIC. Choosing an FPA or AFA member can offer
you the security that they have the background and experience necessary to provide
you with sound advice.
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The first meeting
Now you’ve done your due diligence and selected a financial planner that appears to
suit your needs, contact them to arrange a meeting.
Once you’ve met with a few planners and considered their suitability, you’re ready to
make a decision on who you are most comfortable with. Once done, set up your next
meeting so you can both begin working on your personal situation and formulating your
financial plan.

12

How Financial Spectrum can help
Now you’ve read this eBook, we hope you’ll have a clearer idea of how and why a
professional financial planner can help you make exceptional financial decisions.
No matter what stage of life you’re at, we have the people and proven strategies to
help you achieve your financial goals.
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About Financial Spectrum
Financial Spectrum is an independently owned, fee-based financial planning practice.
We develop tailored financial strategies to help you build your wealth and achieve your
lifestyle aspirations.
We offer so much more than investing. We take the time to understand you and then
help you make the right decisions to achieve the future you’re aspiring to.

We can help you to:
• Plan for the future
• Build your investment strategy
• Grow your personal wealth
• Simplify your budget
• Minimise bad debt
• Increase your super
• Reduce your tax
• Protect your family
Let us help you take control of your finances, build your wealth and achieve your future
lifestyle aspirations. Contact us for a complimentary, no obligation meeting today.
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+61 2 8238 0888

Level 13, 447 Kent Street, Sydney NSW 2000

resources, including tools, calculators and ebooks
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